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RMA Inquiry E-Mail: service@heesemann.de

Company

Address

Contact person

Phone

E-Mail

Date

We apply for a RMA number for following articles

Article number Invoice or delivery 
note number Machine number Fault description

The articles have to be returned within 5 working days after receiving the RMA number. 
Please indicate the return reason by all means. The return is carried out at the senders 
risk. Please make sure that the goods are carefully packed and conclude a transport in-
surance.

After successful examination you receive your RMA number through our service team.

For further articles please use the next side.



RMA Inquiry
We apply for a RMA number for following articles

Article number Invoice or delivery 
note number Machine number Fault description


	Company: 
	Address 1: 
	Address 2: 
	Contact person: 
	Phone: 
	EMail_2: 
	Date: 
	Article numberRow1: 
	Invoice or delivery note numberRow1: 
	Machine numberRow1: 
	Fault descriptionRow1: 
	Article numberRow2: 
	Invoice or delivery note numberRow2: 
	Machine numberRow2: 
	Fault descriptionRow2: 
	Article numberRow1_2: 
	Invoice or delivery note numberRow1_2: 
	Machine numberRow1_2: 
	Fault descriptionRow1_2: 
	Article numberRow2_2: 
	Invoice or delivery note numberRow2_2: 
	Machine numberRow2_2: 
	Fault descriptionRow2_2: 
	Article numberRow3: 
	Invoice or delivery note numberRow3: 
	Machine numberRow3: 
	Fault descriptionRow3: 
	Article numberRow4: 
	Invoice or delivery note numberRow4: 
	Machine numberRow4: 
	Fault descriptionRow4: 
	Article numberRow5: 
	Invoice or delivery note numberRow5: 
	Machine numberRow5: 
	Fault descriptionRow5: 
	Article numberRow6: 
	Invoice or delivery note numberRow6: 
	Machine numberRow6: 
	Fault descriptionRow6: 
	Article numberRow7: 
	Invoice or delivery note numberRow7: 
	Machine numberRow7: 
	Fault descriptionRow7: 
	Article numberRow8: 
	Invoice or delivery note numberRow8: 
	Machine numberRow8: 
	Fault descriptionRow8: 


